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Citic Securities Internaticnal wanted to replace their legacy phone system. Leapfrogging some intermediate steps,
they now have an IP-based system that aids with compliance, streamlines communication between brokers and
clients and helps automate business processes—a system the firm built leveraging the synergy of Cisco, and
Macroview Telecam.

At a demonstration last week, Citic's COO0 Ringo Chiu said that their new office in Mangkok is a "thin building
which will help inspire improvements in Citic's 200 branches on the mainland. The idea is to leverage Cisco's
unified communications products—along with Macroview's LUCAS platform which helps integrate application
senices for communication purposes—to help Citic comply with the Hong Kong SFC's Code of Conduct. The
Securities and Futures Commission stipulates that a telephone recording system log arder instructions, which
must be retained for three months.

As demonstrated in the Mongkok facility, the system built by Cisco and Macroview as used by Citic bridges the gap
hetween IP-kased communications and G3M mobile telephony. As many transactions are conducted by mokile-
phone (hut must still be recorded), the system allows a braker to shift seamlessly between a fixed-line IP phone or
a mobile phone, with uninterrupted recording and ID tags for both broker and customer. This satisfies the SFC
requirement, and while records are kept for three months, they are archived befare being purged.

The IP-based backbone uses Cisco 7962 and 7211 IP Phones—the Macroview applications includes the voice
recording or‘logging’ systemn, communication maekility application and business process automation system. The
system is built on netwark infrastructure utilizing Cisco routers and switches installed by Macroview for mare than
1,000 users in seven office locations.

‘Customer service is a key differentiatar in today's financial service industry,” said Chiu from Citic. Chiu added that
the system “helps us meet compliance requirements, increase staff productivity, raise the bar for customer
satisfaction and reap the benefits of an IP-based communications system that helps best prepare us for future
expansion.”

The customized applications layered on top of Cisco Unified Communications [help] set a new paradigm for
securities brokerage services in Hong Kong [and] underscare our commitment to solidifying Hong Kong as the
region’s financial hub, said Barkara Chiu, GM, Cisco Hong Kong and Macau. She added that as "service and
support needs of financial institutions become more sophisticated, we strive to deliver mare customized and
advanced technologies to help them achieve their business objectives.”

‘Macroview is proud 1o be a part of this pioneering implementation,” said PH Tang, founder and chief technology
officer, Macroview Telecom, "demanstrating our commitment to promoting the benefits of the unified
communications system and the compelling capakilities of the LUICAS platform.
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