
                                                                                                                           
 

Macroview and Cisco Collaborate on  
the Largest Wi-Fi 6 Coverage at Hong Kong Science Park 

 
The new wireless technology, which runs on Cisco equipment,  

allows businesses in Hong Kong Science Park to collaborate seamlessly and drive IoT-based innovation. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hong Kong, Hong Kong SAR; 6 April 2020 - Macroview Telecom Limited ("Macroview"), one of the largest Hong Kong-
headquartered digital technology solution and managed service providers, is ushering a new era of seamless collaboration with 
Hong Kong's largest Wi-Fi 6 deployment of its kind using Cisco’s solutions. Using Cisco’s Catalyst 9100 as Wi-Fi 6 Access Points, it 
covers most of the public indoor areas of the Hong Kong Science Park and aims to transform collaboration, while offering a 
robust foundation for future IoT-based innovation.  
 
The Wi-Fi Alliance oversaw the development of Wi-Fi 6, also called IEEE 802.11ax. Cisco is one of its key Alliance members. 
Announced in the middle of last year and built on the same fundamental wireless innovations such as 5G, it has a theoretical 
speed that is 11 times faster than the current IEEE 802.11ac standard. In dense environments like the Hong Kong Science Park, it 
can increase performance by four times, powering smooth video-based collaboration without clogging the bandwidth.  
 
Macroview’s Wi-Fi 6 deployment aligns with goals of Hong Kong Science and Technology Parks Corporation (HKSTP) goals for 
developing the Innovation and Technology (I&T) industry in Hong Kong SAR. HKSTP operates the Hong Kong Science Park. With 
Wi-Fi 6, businesses at the facility can enjoy seamless collaboration and facilitate co-creation in its growing ecosystem. The top 
four benefits include: 
 

● Better high-density performance: Cisco’s Wi-Fi 6 Access Points use various technologies to prevent interference and 
transmit packets more efficiently. It enables scaling and the addition of new devices without compromising resilience. 

● Higher throughput: Wi-Fi 6 delivers consistent performance across many devices, while throttling the speed of each 
device. The higher speeds improve collaboration and makes it easier to adopt new bandwidth-intensive technologies 
like AR and VR, and meet new expectations led by 5G. It also supports new data-driven applications such as AI and 
advanced analytics. 

● Improved energy efficiency: Features like Target Wake Time (TWT) allow Cisco’s Wi-Fi 6 Access Points to decide when 
to send data packets to connected clients, thereby improving energy efficiency and reducing power usage in wireless 
devices.  

● Foundation for IoT innovation: With additional features like OFDMA, Multi-user MIMO, and BSS coloring along with 
TWT, Wi-Fi 6 offers a strong connectivity answer for high-speed data exchange   

 
“We saw Wi-Fi 6 as an essential connectivity technology for driving better collaboration across our ecosystem. What we needed 
is the right partner who understood this new technology and was able to deploy an architecture that met the diverse 
requirements of our community. That Macroview Telecom was able to roll it out smoothly and on time is a testament to their 
expertise and capabilities,” said Hong Kong Science Park.  

 



 
“Connectivity is at the heart of powering a digitally transformed society. Cisco is proud to introduce the Wi-Fi 6 solutions to 
HKSTP, bringing the seamless and enhanced network experience to businesses at the campus, and empowering them to connect 
with people and new opportunities anytime and anywhere. The rollout of stronger connectivity with Wi-Fi 6 is a once-in-a-
generation game changer, and we will continue to re-architect the network for better and help businesses in Hong Kong to 
thrive in the wireless-first world,” said Herman Lam, managing director of Cisco Hong Kong and Macau. 
 
To simplify management, Macroview’s Wi-Fi 6 deployment took advantage of Cisco DNA Assurance and Analytics features such 
as advanced AI and machine learning. For example, Cisco AI Network Analytics, a feature that is part of Cisco DNA Assurance, 
removes the hassle of managing different devices and services. It gives the HKSTP team the freedom to prioritize and resolve 
network issues and maintain a better user experience.  
 
The milestone Wi-Fi 6 deployment also makes Macroview the first Cisco partner to do so for the public sector in Hong Kong. It 
adds to the company’s strong track record and offers crucial experience for streamlining future Wi-Fi 6 deployments in Hong 
Kong and the region. 
 
"The deployment of Wi-Fi 6 enhances HKSTP's vision for fostering collaboration, catalyzing innovation and driving its Smart 
Campus initiative, while offering a foundation for future IoT innovation. This successful rollout once again showcases our ability 
to deploy cutting-edge technologies smoothly to meet the needs of demanding clients, while building on our proven experience 
in deploying Wi-Fi for large public facilities such as transportation terminals, hospitals, and convention centers.  It also gives us a 
strong track record for future Wi-Fi 6 deployments," said P.H. Tang, chief technology officer at Macroview.  
 
The deployment follows Macroview’s achievement in becoming the first Cisco partner to attain Cisco Master Networking 
Specialization in Hong Kong and Macau. It is the highest and most exclusive partner certification. Along with previous ones such 
as Master in Collaboration, Master in Cloud & Managed Services Provider and Gold Certified Partner, it highlights Macroview's 
capabilities.  
 
Wi-Fi 6 is also the foundational technology for Macroview’s Smart-X Solution Framework. The Framework enables customers to 
create a unified access and security policy layer on top of a heterogeneous wireless environment that supports embedded data 
collection and edge computing. Users can use Macroview’s MIDAS, the company’s open data and policy orchestration platform 
that rides on the Framework, to simplify the management of IoT-based initiatives, such as smart buildings and smart cities.  
 
 
About Macroview Telecom  
With 700+ digital technology and cybersecurity professionals, Macroview is one of the largest Hong Kong-headquartered digital 
technology solution and managed service providers in the market. We have been entrusted by clients from various market 
sectors, including MNCs, finance and banking, retail, healthcare, trading and manufacturing, logistics, governmental and public 
utilities, high education and telecom service providers - serving them with 8 offices in Hong Kong, Macau and Mainland China, 
especially the Greater Bay Area. We help customers build up their corporate digital capabilities and transform their business 
based on carefully-designed solutions and service frameworks. 

Macroview is a proud member of HGC Global Communications Group. 

To learn more, please visit Macroview’s website at: www.macroview.com    
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"The deployment of Wi-Fi 6 enhances HKSTP's vision for 
fostering collaboration, catalyzing innovation and driving its 
Smart Campus initiative, while offering a foundation for 
future IoT innovation." said P.H. Tang, chief technology 
officer, Macroview.  
 

 
“Connectivity is at the heart of powering a digitally 
transformed society. Cisco is proud to introduce the Wi-Fi 6 
solutions to HKSTP, bringing the seamless and enhanced 
network experience to businesses in the campus, and 
empowering them to connect with people and possibilities 
anytime and anywhere.” said Herman Lam, managing 
director, Cisco Hong Kong and Macau. 
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